SOLUTION BRIEF d .CO NCENTRIC

Semantic Intelligence™

for Healthcare Services

When healthcare data is exposed, the consequences range from fraud to
medical errors that potentially endanger patient lives. But this type of data is
also a hot commaodity on the dark web. Not only is it full of Pll and protected
health information (PHI) but stolen healthcare data can be exploited for
extended periods before its theft is discovered.

If your credit card information is stolen, attackers have a relatively short
window of time to crank up fraudulent charges before you're alerted and
shutting things down faster than a hot knife through butter. However, it's
more difficult to identify when medical records are stolen.

A big part of the problem is that healthcare organizations generate massive
amounts of data that is sprawled across a complex ecosystem, which makes
it difficult to stay on top of who has access, and to what. Primary care
physicians, medical specialists, ER personnel, pharmacies, and insurance
providers are all accessing data shared from diverse sources—Electronic
Health Records, medical imaging systems, billing apps, and more. And the
more people that access this data, the greater the potential for its misuse.

Compounding these problems is the fact that the many companies in the
healthcare ecosystem rely on legacy technology that is difficult to integrate
or update and can also easily be hacked.

Then there’s the issue of compliance. Traditional data loss prevention
programs rely on classification tags like Microsoft Information Protection
(MIP) to identify sensitive files and enforce policies. But in healthcare, PHI is
often shared using file transfer platforms that don’t support MIP labels, which
leads to data privacy issues.

From Cold Sweats to Cool Confidence

Key Benefits

Visibility into PII, PHI, and
other healthcare-related data

Restricted access to sensitive
patient data

Improved clinical decision-
making

Real-time risk remediation

Detailed reports to
demonstrate compliance
during audits

Reduced risk of reputation
damage and financial
consequences

Multiple regulatory requirements and the prospect of stiff financial penalties for non-compliance are keeping you up at night.
And it's not just federal regulations; you also have to comply with state-specific reporting laws. You need help understanding
not only the scope of an incident but also if the number of records breached meets the disclosure threshold for each state

you operate in.



Secure Healthcare Data and Protect Customer Privacy

HIPAA regulations require that organizations safeguard sensitive healthcare data against unauthorized access, but many
organizations don't know how to do this. Concentric Al's Semantic Intelligence™ platform uses patented deep learning to
autonomously discover and categorize all your sensitive data—structured and unstructured, in the cloud and on prem, and
at speed and at scale. We do this without having to craft a single rule, policy, or expression and without your team having to
do any upfront work.

We offer our solution as a managed service, which means no more fretting about your lack of in-house expertise to protect
your data. Our world-class team is here to support you from initial set-up to security wins.. Not only will we find your PHI and
PlI, but we'll also help you understand it with context. Within the platform, you can use the alias functionality to filter broadly
for PHI and PIl as it relates to specific indicators like names and email addresses. Or you can narrow your search to a specific
subcategory, for example, a HIPAA authorization form or a personal health record, both of which are found under the HR
category.
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Put Your PHI Back in the Pink

Say goodbye to constantly worrying about sensitive data inadvertently being exposed and hello to the confidence that
comes from knowing exactly what you've got, where it is, and who has access. You've tracked down and remediated
duplicate and outdated records—and you didn’t need a whole team to do it. Your data just got a clean bill of health,
and you've got your zen back.

About Concentric Al

Concentric Al is intelligent data security made easy. We help businesses discover, secure, and organize their data, cutting
through the chaos with Al-powered clarity and control. Contact us today to schedule a live demo and see for yourself how we
can help simplify your data security strategy.

Schedule a Demo °



https://concentric.ai/contact-us/

